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Legislative Building
Winnipeg, Manitoba, CANADA
R3C OV8

Her Honour the Honourable Janice C. Filmon, C.M., O.M.
Lieutenant Governor of Manitoba

Room 235, Legislative Building

Winnipeg, MB R3C 0V8

May it Please Your Honour:

| have the privilege of presenting for the information of Your Honour the Annual Report of the
Vital Statistics Agency for the year ended March 31, 2021.

Respectfully Submitted,

ielgiing
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Deputy Minister
Room 109, Legislative Building, Winnipeg, MB, R3C 0vV8
www.gov.mb.ca

Honourable Scott Fielding
Minister of Finance

Room 109, Legislative Building
Winnipeg, MB R3C 0V8

Dear Minister Fielding:

| submit for your consideration the Annual Report of the Vital Statistics Agency for the year
ended March 31, 2021, which marks Vital Statistics Agency’s last annual report as a Special
Operating Agency.

On March 31, 2021, Vital Statistics Agency was reorganized as a branch of the Consumers
Protection and Business Services Division and renamed Vital Statistics Branch.

This annual report highlights the Agency’s 2020/2021 activities in the provision of civil
registration, authenticated evidence of foundational identity and vital status, as well as vital
event data for research and policy making.

| would like to thank the Vital Statistics Agency’s Advisory Board for their co-operation with the

transition and their ongoing support, and staff for embracing innovative change, both of which
are key drivers to achieving modernization.

Respectfully Submitted,

Richard Groen
Deputy Minister of Finance
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September 28, 2021

Mr. Richard Groen

Deputy Minister of Finance
Department of Finance

Room 109, Legislative Building
Winnipeg MB R3C 0V8

Dear Richard Groen:

On behalf of staff, I submit for your review and consideration the 26™ Annual Report of the Vital Statistics Agency. The
report details operational highlights and financial results of the Agency’s activities for the fiscal year ended March 31,
2021.

Over the past year, the Agency modified its operations to adapt to the challenges posed by the COVID-19
pandemic, which resulted in suspension of in-person services and introduction of virtual appointments to serve Manitobans.
Due to the physical distancing and public gathering restrictions in response to COVID-19, many couples were not able to
proceed with their weddings as planned. To help couples faced with this situation, legislative changes were made
under The Emergency Measures Act to temporarily allow renewal of expired marriage licences and
renewal of temporary marriage commissioner appointments, at no cost to applicants.

Prior to the delivery of the Office of the Auditor General’s report in September 2020, Vital Statistics Agency began
transformation initiatives to modernize its operations and service delivery. In addition, the Department engaged
strategic consultants to lead an operational review and to assist the Vital Statistics Agency in meeting the nineteen
recommendations made by the Office of the Auditor General to improve the security, privacy and integrity of vital
events information.

The Vital Statistics Agency acknowledges the frustration experienced by many Manitobans due to the significant delays in
processing registrations of events and applications for birth, marriage, and death certificates. A LEAN event was held in
February 2021 to address delays in processing applications for birth certificates. The LEAN event also resulted in a
comprehensive plan to reduce the significant backlog accumulated between August 2020 to March 2021 for issuance of
birth certificates, death certificates and marriage certificates.

Renovations to the Vital Statistics Agency’s office space were also commenced in this fiscal year. Once completed, the
renovations will support the significant client service delivery improvements currently underway.

On March 31, 2021, Vital Statistics Agency ceased operations as a Special Operating Agency, and moved into the
Consumer Protection and Business Services Division as the Vital Statistics Branch.

I thank our staff for their dedication and willingness to embrace change in support of this, and other, important
initiatives. We look forward to building upon these positive achievements in 2021/22.

Respectfully submitted,

Pam Lorentz

Acting Chief Operating Officer and Director of Vital
Statistics Vital Statistics Agency




Accountability Framework

Accountability Structure

The Vital Statistics Agency is a Special Operating Agency (SOA) that:

¢

Is within the Department of Finance, accountable to the Deputy Minister for
operational and financial performance through the Assistant Deputy Minister of the
Consumer Protection Division.

Operates on a cost-recovery basis outside the Consolidated Fund under the
Special Operating Agency Financing Authority (SOAFA), which holds title to the Vital
Statistics Agency’s assets, provides financing for operations, and is responsible
for the Vital Statistics Agency’s liabilities.

Is governed by its Operating Charter, Transfer Agreement, and Management
Agreement; General Manual of Administration policies (unless exempted under the
Charter); and by The Special Operating Agencies Financing Authority Act.
Financial and operational information/requirements are disseminated to and from
Treasury Board through a Special Operating Agency Coordinator at Treasury
Board Secretariat.

The Accountability Structure Chart presented below outlines the current structure:

Legislative Assembly

Cabinet
Treasury Board Minister of Finance
Minister of Finance Deputy Minister of Finance
Special Operating Agencies Assistant Deputy Minister
Financing Authority Consumer Protection
Division
Advisory Board

Chief Operating Officer
and Director of Vital
Statistics




Advisory Board

The Vital Statistics Agency’s Advisory Board reviews the statutory reporting presented by
the Agency and offers advice and direction in areas of strategic planning and
operations, structure, business priorities, finances and issues of concern. Advisory Board
members are appointed by the Minister.

Advisory Board Members:

CHAIR Kathryn Durkin-Chudd
Assistant Deputy Minister, Consumer Protection Division

MEMBERS Alena Lukes
Chief Operating Officer and Director of Vital Statistics

Pam Lorentz
Staff Representative, Vital Statistics Agency

Debbie Besant (Retired)
Chief Executive Officer, General Child and Family Services Authority

Michael Wisener
A/Director, Manitoba Bureau of Statistics

Clayton Kotzer
Director, Transformation & Integrated Service Management Service
Canada

Vital Statistics Council for Canada (VSCC)

Manitoba’s Vital Statistics Agency is a member of the Vital Statistics Council for
Canada (VSCC). Established in 1945, the Council is a partnership of
provincial/territorial vital event registrars, and federal officials responsible for the
production and analysis of national statistics.

The Council provides a forum for developing a common approach to
collecting vital event information across the nation, sharing information with external parties,
and facilitating problem-solving through shared experiences, research findings, and
expertise among jurisdictions.

All provincial and territorial registrars provide vital event information to Statistics
Canada.

All levels of government use the data to enhance effective and efficient public
administration. The data enables statistical research, analysis, comparisons, and
projections such as mortality rates, birth rates, nuptial arrangements, life expectancy,
population densities, as well as other demographic and geographic trends.
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Agency Profile

History

The provincial vital event registry dates to 1882, and today includes nearly four
million records. Information is added to the registry via Vital Statistics, which
became a Special Operating Agency on April 1, 1994.

Across Canada, birth, stillbirth and death events are registered at no charge.

The provincial vital event registry contains information wused to provide
Manitoba-registered individuals with evidence of foundational identity and/or vital status
and policymakers/researchers with Manitoba-specific vital event data in support of
Manitoba programs.

Purpose
As the sole custodian of the Crown's vital event records, the Vital Statistics Agency is the
only authoritative:

* Civil registrar of Manitoba vital events;

* Issuer of Manitoba vital event documents that provide evidence of foundational
identity and/or vital status;

* Provider of digital evidence of foundational identity and/or vital status; and Source of

* historic and current vital event information in Manitoba.

The Vital Statistics Agency has a key role in provincial, national and international
identity management because information in the provincial vital event registry
provides evidence of foundational identity and/or vital status for all events registered in
Manitoba.

A registration of birth in the provincial registry is the foundation to an individual’s legal
identity. The Agency is the only authoritative party able to assure that
foundational identity is authentic, and issues the only identity document which
establishes core information about a Manitoba-born person, such as age, name, birth in
Canada, and parentage. All other identity documents issued to Manitoba-born
individuals, including passports, identity cards, and driver’s licences, rely on the
foundational information provided in a Manitoba birth registration in order to link that
information to a specific physical person.

Other entries in the provincial vital event registry, such as a registration of death,
common-law  relationship, common-law relationship  dissolution, marriage, etc.
provide evidence of vital status or change in vital status.

Vision

The Agency’s vision is to deliver secure evidence of foundational identity/vital status and to
provide accurate vital event data from the provincial vital event registry in support of
program delivery, policy development, and research.

Mission

The Agency’s mission is to ensure accurate and timely registration of vital events for health
planning and research, and to provide the public with courteous, timely, and cost-effective
services relating to these events in a manner that effectively meets all legislative and
statutory requirements.



Mandate and Statutory Base

The Vital Statistics Agency is responsible for administering and enforcing:
. The Vital Statistics Act;

. The Marriage Act;

. The Change of Name Act;

. Processing disinterments under 7he Public Health Act.

Agency operations are also affected by other acts including:

The Adoption Act (adoption registration, documents to Post Adoption Registry);
The Manitoba Evidence Act (statutory declarations for vital event registration);
The Family Maintenance Act (amending parentage particulars in birth records);
The Fatality Inquiries Act (medical certification of death in death registration);
The Interpretation Act (interpretation of acts and regulations);

The Personal Health Information Act (protecting privacy);

The Freedom of Information and Protection of Privacy Act

(protecting privacy).

L R 2R IR R 2R SR 4

Organizational Structure

In 2020/21, the Vital Statistics Agency’ staffing comprised of 44 Full Time Equivalent
(FTE) employee positions. Of the 44 staff, 34 are regular FTE, and 10 are term FTE.
However the Agency operated with several vacancies due to retirements and staff
turnover.

The Vital Statistics Agency is organized into four main workflows: registration of vital events
in the provincial vital event registry; issuance of printed documents; service by phone, email
or in-person; and confidential identity management services.

The Vital Statistics Agency also relies on the following professionals to provide
specialized services: the Chief Financial Officer provides accounting and
comptrollership services; the Manager of Policy and Policy Analyst provide
legislatively compliant exception management and policy advice on operational
issues, as well as development of policy, legislation and information sharing
agreements; and the Business and Data Analyst provides proprietary registry software support
and vital event data services.

Public Sector Compensation Disclosure

Pursuant to section 2(1) of The Public Sector Compensation Disclosure Act,
employees of the Vital Statistics Agency who received compensation in the 2020/21 fiscal
year of $75,000 or more, directly or indirectly, including benefits and severance payments,
are disclosed in Manitoba’s schedule of Public Sector Compensation Payments.

The Public Interest Disclosure (Whistleblower Protection) Act

No disclosures of wrongdoing were made to a Vital Statistics Agency supervisor or
Department of Finance designated officer during 2020/21 fiscal year.

11
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Services and Products

SERVICE LINES

The Vital Statistics Agency has two inter-connected lines of business that deliver services and
products related to the provincial vital event registry to: the general public (evidence of
foundational identity and/or vital status); and provincial/federal departments/organizations, health
institutions, and researchers (data and statistical services).

OUR SERVICES AND PRODUCTS

The Vital Statistics Agency delivers a broad range of services and products prescribed by The Vital Statistics
Act, The Marriage Act, and The Change of Name Act, in addition to processing disinterments
under The Public Health Act. All services and products are delivered in compliance with The Personal
Health Information Act and The Freedom of Information and Protection of Privacy Act.

Services:

Civil registration of vital events
*  Adoption, birth, stillbirth, marriage, common-law relationship registration, common-law
relationship dissolution, death

Foundational identity management
* Legal change of name, election of surname, resumption of surname, change of sex
designation
Foundational identity maintenance
* Vital event registry amendments (changes to information recorded in registrations of
adoption, birth, stillbirth, marriage, common-law relationship registration, common-law
relationship dissolution, or death)
Evidence of foundational identity (automated)
* Digital validation of vital event information
* Digital notification of vital event registration
* Manual validation and/or adjudication of vital event information/registration
Statistical information reporting, management, and data extraction
Rush service to process application(s) and issue document(s) within 3 business days
Registration-related services
* Appointment of clergy and commissioners to perform marriages
Recognition of religious denominations under The Marriage Act
Appointment of Event Registrars
Orders authorizing disinterment
Issuance of reburial permits

* K ¥ *

Products (vital event documents):

® Evidence of foundational identity (documents)
* Polymer birth certificates with the option to include parent(s) name(s) *
Certificates of Election of surname;
Certificates of Resumption of surname;
Certificates of Legal changes of name;
Certificates of Change of sex designation;
Certified copies of registrations for birth;
Post-Adoption Registry documents
® Evidence of vital status (documents)
* Commemorative birth, marriage and stillbirth certificates;
Certificates of common-law relationship registration;
Certificates of common-law relationship dissolution registration;
Certificates of death;
Certificates of marriage;
Certified copies of marriage, death, and stillbirth events;
Marriage licenses and banns;
Record searches (including genealogical searches) and search receipts.

* K ¥ %

*

* oKX X X ¥ ¥ ¥



Activities of Interest

IDENTITY MANAGEMENT
Identity is the starting point in establishing trust and confidence in interactions between
individuals and organizations. It is an enabler of service delivery at the heart of public

administration and most government business processes. How identity information is collected, used,
managed, and secured is of critical interest in the public sector, especially areas charged with managing program
eligibility, protecting the rights of citizens, ensuring privacy, and safeguarding national security or public safety.

INTER-JURISDICTIONAL COORDINATION

Each Canadian jurisdiction provides services in accordance with local provincial/territorial vital event
legislation, resulting in variability across the country. The VSCC was established in 1945 as a means to
exchange information and develop similar standards in the provision of vital event ser-vices. Manitoba
continues to work with VSCC and Uniform Law Conference of Canada to update the model Vital Statistics
Act, and to develop pan-jurisdictional operational standards mindful of identity management requirements
and emerging issues such as: breadth of infor-mation collected during vital event registration; social
changes impacting vital event registration (ex: surrogacy in birth registration); as well as processes involved in
foundational identity mainte-nance or authentication.

DIGITAL VITAL EVENT SERVICES

The Vital Statistics Agency continues to actively review mechanisms for digital notification/
authentication of registered vital event information to ensure consistent data management, security, and
protection of digital vital event information.

This includes ongoing participation in a federal/provincial/territorial dialogue on a digital identity management
initiative known as the Canada’s Digital Interchange. The development of a Pan-Canadian Trust
Framework to ensure individuals and businesses are who-they-say-they-are, is especially important as all
levels of government consider initiatives to move more services on-line and enhance readiness to
participate in the digital economy.

WEB-BASED SERVICE DELIVERY

The Vital Statistics Agency uses proprietary software for vital event registration. Information system
enhancements have enabled eligible individuals to apply for select vital statistics docu-ments on-line.

PRINTED DOCUMENTS AND MICROFILM TO DIGITAL IMAGES

In 2020/21, the Agency continued with digitization initiatives that will convert microfilm to digital images and
enable digitization of printed documents. It is anticipated this change will contribute to faster services times.

13
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INFORMATION SHARING AGREEMENTS

Data in the provincial vital event registry can be used to confirm eligibility for various programs/benefits,
and informs on a diverse range of socio-economic and health related issues that assist in program development
and policy planning.

The Vital Statistics Agency therefore continues to work with various levels of government to
develop information sharing agreements compliant with The Vital Statistics Act, The Personal Health
Information Act, and The Freedom of Information and Protection of Privacy Act that secure data,
protect privacy, and permit authorized information sharing limited to the needs of each department or
organization.

IMMIGRATION, REFUGEES AND CITIZENSHIP CANADA (IRCC)

In recent years, Immigration, Refugees and Citizenship Canada (IRCC), formerly Citizenship and
Immigration Canada (CIC), indicated a desire to engage Canadian vital statistics organizations on a number
of topics. Manitoba has agreed to participate in the Identity Linkages Project (ILP), which, when
implemented, will enable IRCC/Passport Canada to digitally validate foundational identity information. The
Agency is working to onboard in the next few years, after the Agency has implemented on-line application
and electronic registration projects.

INTEGRATED DEATH REGISTRATION

The Public Sector Service Delivery Council (PSSDC) and the Public Sector Chief Information Officer
Council (PSCIO) of the Institute for Citizen Centred Service (ICCS) have been working to develop federal,
provincial and territorial best practices in citizen-centred service delivery.  The Vital Statistics Agency
continues to participate in PSSDC initiatives related to the Death Notification Working Group
and Blueprint for integrated digital death registration.

TRUTH AND RECONCILIATION COMMISSION RECOMMENDATIONS

The government of Manitoba is committed to work with First Nation, M¢étis and Inuit
stakeholders, as well as non-governmental organizations on the ongoing, long-term
implementation of the calls to action recommended by the Truth and Reconciliation Commission of Canada
(TRC). Call to Action #17 (“Language and Culture” section) would enable residential school survivors and
their families to reclaim names changed by the residential school system by waiving administrative costs for a
period of five years.

The Vital Statistics Agency continues to be an active participant in VSCC discussions on implementation
of recommendation #17. Some legislative changes may be required as current statutory naming provisions
require an individual born or undergoing a legal change of name in Manitoba to have both a given name and a
surname consisting only of the letters “a” to “z” and accents from the English or French languages (some
reclaimed names could potentially be in an Indigenous language and/or consist of a single name). In
addition, the Vital Statistics Agency’s capacity to waive fees may be limited. For instance, Manitoba requires
that all adults applying for a legal change of name be fingerprinted. The RCMP has sole authority and
responsibility for the fingerprinting process and fingerprinting costs are paid directly to the
fingerprinting agency, not the Vital Statistics Agency.

TRANSFORMATION

The Government of Manitoba announced Transforming the Manitoba Public Service: A Strategy for Action
in February 2018. The Vital Statistics Agency engaged with the strategy, and continues to focus on
the implementation of LEAN principles to streamline, eliminate waste, and maximize available resources.
Many transformation initiatives such as digitization of microfilm and printed documents, are driven by the
Agency’s information system enhancements which will enable the public to apply for vital statistics
documents on-line, and eventually to register vital events on-line. A lean exercise was held in February 2021
to streamline issuance processes which led to the development of team responsible for reducing backlog related

to the issuance of documents.



ACTIVITIES PERFORMED IN 2020/21

2020-2021 2019-2020 2018-2019 2017-2018
Vital Event Registration
Adoption 115 105 177 206
Birth 13712 17,232 17,377 17,632
Stillbirth 130 154 126 135
Commaon-Law Relationship 32 52 b S0
Common-Law Dissolution 2 3 3 4
Marriage 3,345 5182 5471 5,562
Death 11,615 11,414 10,867 11,105
Delayed ang'strat'n:ln1 2 4 12 20
Vital Event Registration Sub-Total 29,003 34,151 34,099 34,754
Foundational ldentity Services
Legal Change of Name 594 960 1,181 1,153
Election of Surname 16 28 100 114
Resumption of Surname 4 10 3 9
Change of Sex Designation® B2 76 89 70
Registry Amendments 3527 4144 4 789 5,439
Foundational Identity Services Sub-Total 4,203 5,278 6,147 6,785

Registration-Related Services

Clergy appointed 130 231 250 147

Commissioners appointed 766 1321 1,245 1,042

Denominations recognized 3 10 5 5

Event registrars E.||J|:u:|'r1t|3|:|;I 170 116 62 43

Disinterment orders 0 0 12

Victims of crime 4G 136 165 154

Registration-Related Services Sub-Total 1,115 1,814 1,732 1,403
Documents Issued

Birth certificates 28,837 43,423 45 452 49 907

Commemorative certificates 5 3 4 13

Common-Law certificates B3 104 152 185

Marriage certificates g,163 9,409 8,964 10,136

Marriage licences and banns 4,059 5,232 5422 5,532

Death certificates 6,844 8,787 7,081 8,186

Certified copies 1,646 2,834 3,205 2,980

Search receipts 2,052 2,621 3,092 3,626

Genealogy requests 372 2,332 2,564 2,453

Documents Issued Sub-Total 50,541 79,850 75,936 83,038

Rush Service Requests 4 15,464 22,416 22,631 20,901

FISCAL YEAR TOTAL

" Delayed registrations of all vital events.

121,093

117,914

125,980

2 Number of requests to process document application and issue documents within 1-3 business
days. Total is for rush service pertaining to document issuance only and excludes the number of docu-
ments. In previous reports, rush service totals were incorrectly added to documents issued. Fiscal year

totals in this report have been updated to exclude rush service totals.

* Manuallelectronic vital event validations and notifications, as well as statistical information reporting, management and

extraction, are not included in this table.
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STATISTICS
2020 CALENDAR YEAR

TOTAL BIRTHS
' Total Births
Year MNumber | Percentage
2020 16,939 100%
2019 17,119 100%
2018 17,554 100%
2017 17,513 100%
2016 17,409 100%
2015 17,182 100%
2014 16,980 100%
2013 16,959 100%
2012 16,827 100%
2011 16,187 100%
2010 16,251 100%

MARRIAGES BY OFFICIANT

Year | Number | Percentage | Number | Percentage | Number | Percentage | Number | Percentage
2020 | 1,132 30% 2,631 70% 0 0% 3,774 100%
2019 | 1,539 31% 3,504 69% 0 0% 5,047 100%
2018 | 1,705 32% 3,665 68% 0 0% 5,373 100%
2017 | 1,833 33% 3,708 67% 0 0% 5,544 100%
2016 | 1,897 35% 3,608 65% 0 0% 5,506 100%
2015 | 2,001 37% 3,430 63% 0 0% 5,435 100%
2014 | 2,155 39% 3,349 61% 1 0% 5,505 100%
2013 | 2,255 42% 3,129 58% 0 0% 5,384 100%
2012 | 2,428 43% 3,178 57% 2 0% 5,608 100%
2011 | 2,525 46% 2,957 54% 2 0% 5,484 100%
2010 | 2,693 48% 2,917 52% 6 0% 5,616 100%

COMMON-LAW REGISTRATIONS

Number 51 53 66 90 82 41 68 47 56 40 42
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TOP TEN BABY NAMES—2020
Liam

Olivia

Oliver

Noah

Levi

James

Lucas

Sophia

Amelia

0. Emily, Theodore (tied)

—_—

S ©ONOoOORWOD



INFANT MORTALITY BY REGION OF RESIDENCE

REGIONS Infant Deaths|  Live Births Ratle per 1,000
Interlake-Eastern 13 1,436 9.6
Northern 24 1,657 14.5
Prairie Mountain 8 1,901 4.2
Southern 12 3,139 3.8
Winnipeg 38 7,979 4.8
Manitoba Residents 95 16,112 5.9
Non-Residents 4 795 5.0
Unknown 13 32
TOTAL 112 16,939 6.6

DEATH RATES (under one year)

YEAR STILLBIRTH; PERINATAL, NEONATAL; POST-NEONATAL,; INFANTs

2020 10.9 14.5 4.4 2.7 71
2019 9.1 11.8 3.4 2.1 55
2018 9.0 12.8 4.4 2.6 7.0
2017 7.7 11.8 5.2 1.7 6.9
2016 8.1 11.7 4.1 14 55
2015 8.9 12.8 4.5 1.6 6.2
2014 9.2 13.0 4.7 1.5 6.2
2013 8.4 115 3.7 1.7 54
2012 7.4 104 4.0 2.1 6.1
2011 9.1 13.9 5.7 2.3 8.0
2010 8.7 12.7 4.9 1.8 6.8
Stillbirth: a child or fetus of 20 or more weeks gestation or weighing 500 grams or more that is dead at birth.

Stillbirth rates are per 1,000 live births.

2 Perinatal: a child aged less than seven days of newborn life or a stillbirth. Perinatal rates are per 1,000 total
' births (live birth plus stillbirths).

Neonatal: a child aged less than 28 days of age, excluding stillbirths. Neonatal rates are per 1,000 live births.
4 Post- a child aged between the 28th day of newborn life and the start of infancy (28 to 364 days).
Neonatal: Post-Neonatal rates are per 1,000 live births.

5  Infant: a child aged less than 1 year. Infant rates are per 1,000 live births.
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DEATHS AND DEATH RATES DUE TO ACCIDENTS

Mi‘tggk\j/g:t'gle Accidental Falls Other Accidents Total Accidents

Death Rate Death Rate Death Rate Rgteeaghe r
YEAR |Number pl\?lil';l?lg’aolt%o Number p,slgggﬁglo Number pﬁgggﬁt%o Number IVI1 E??—igglc’:h

Population Population Population Population
2020 84 6.1 231 16.7 144 10.4 459 33.1
2019 87 6.3 204 14.9 206 15.0 497 36.2
2018 68 5.0 158 11.6 153 11.2 379 27.9
2017 70 5.2 190 14.0 162 11.9 422 31.1
2016 117 8.7 207 15.5 206 15.4 530 39.6
2015 98 7.4 217 16.4 219 16.6 534 40.4
2014 77 5.9 194 14.9 255 19.5 526 40.3
2013 105 8.1 187 14.5 223 17.3 515 39.9
2012 111 8.7 179 141 243 19.1 533 41.9
2011 118 9.4 186 14.9 235 18.8 539 431
2010 94 7.6 214 17.4 207 16.8 515 41.9
NOTE: Due to being incomplete at the time of printing, approximately 19% of the 2020 cause of death data

has been excluded from the above table.
DISPOSITION RATES BY TYPE
Buria ematio Othe otal Dea

YEAR | Number | Percentage |Number | Percentage |Number| Percentage |Number| Percentage
2020 | 3,683 30% 8,346 68% 261 2% 12,290 100%
2019 | 3,429 31% 7,566 67% 232 2% 11,227 100%
2018 | 3,613 33% 7,223 65% 236 2% 11,072 100%
2017 | 3,553 32% 7,317 66% 220 2% 11,090 100%
2016 | 3,610 34% 6,985 65% 190 2% 10,785 100%
2015 | 3,717 35% 6,784 63% 208 2% 10,709 100%
2014 | 3,689 34% 6,832 64% 197 2% 10,718 100%
2013 | 3,751 37% 6,222 61% 154 2% 10,127 100%
2012 | 3,914 39% 6,014 59% 181 2% 10,109 100%
2011 3,923 38% 6,254 61% 125 1% 10,302 100%
2010 | 3,951 39% 5,973 60% 98 1% 10,022 100%

“ Includes disposition in mausoleum, crypt, donations for medical research, and remains shipped outside Manitoba.
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ANALYSIS OF AUDITED FINANCIALS

ANALYSIS OF ASSETS AND LIABILITIES
(Audited Financial Statements, page 4 & 15 - note 6)

FINANCIAL ASSETS
Cash and Cash Equivalents (1)
Accounts Receivable (2)

Portfolio Investments

NON-FINACIAL ASSETS
Inventories for Resale (3)
Prepaid expenses (4)

Tangible capital assets

LIABILITIES
Accounts payable and accruals (5)
Unearned revenue (6)
Accrued unused vacation entitlements (7)

Employee future benefits

Actual Actual Variance  Variance
2021 2020 Amount %

983 1,264 (281) -22%

133 157 (24) -15%

95 94 1 1%

31 266 45 17%

84 132 (48) -36%

421 412 9 2%
2,027 2,325 (298) -13%
182 90 92 102%

849 470 379 81%

128 181 (53) -29%

304 306 (2) -1%
1,463 1,047 416 40%



VARIANCE NOTES

ANALYSIS OF ASSETS AND LIABILITIES

1) Cash and Cash Equivalents decreased from $1,264 in 2019/20 to $983 in 2020/21.

The decrease is due to overall net change in cash and cash equivalents of $281 in 20/2021.
See Statement of Cash Flows on page 7 information, and Notes to Financial Statements

on page 4 and 15 of the Audited Financial Statements for detailed information
regarding the change.

2) Accounts Receivable decreased from $157 in 2019/20* to $133 in 2020/21.
This decrease is due to improved customer relationships facilitated by use of technology.

3) Inventories for Resale increased from $266 in 2019/20 to $311 in 2020/21.

This increase is due to a large order of pre-printed certificate stock due to a decrease
in issuance of certificates.

4) Pre-Paid Expenses decreased from $132 in 2019/20 to $84 in 2020/21.
This decrease is due a decrease in value of service contracts.

5) Accounts Payable and Accruals increased from $90 in 2019/20 to $182 in 2020/21.

This increase is due to timing differences between the payment of employee payroll and the
payment of various trade payables.

6) Unearned Revenue decreased from $470 in 2019/20 to $849 in 2020/21.
This increase is due to longer processing times for some service and product requests at year
end. The Agency receives payments at the time various documents/services are ordered —
these are reflected as unearned revenue until completion of the service or issuance of the
ordered document. Staff vacancies delayed some processing times.

7) Accrued Unused Vacation Entitlement decreased from $181in 2019/20 to $128 in 2020/21.
This decrease is due to retirements and new hires with lower vacation allotments.
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ANALYSIS OF AUDITED FINANCIALS

ANALYSIS OF STATEMENT OF FINANCIAL OPERATIONS
(Audited Financial Statements, page 5)

Actual Actual Variance Variance  Actual Budget Variance Variance

2021 2020 Amount % 2021 2021 Amount %
REVENUE
Net Sales (1) 2,567 3,811  (1,244) -33% 2,567 3,958  (1,391) -35%
Departmental / Gov proceeds (2) 177 221 (44) -20% 177 198 (21) -11%
Interest 3 6 3) -50% 3 4 ™ -25%
2,747 4,038 (1,291) -32% 2,747 4160 (1,413) -34%
EXPENSES
Salaries and benefits (3) 2,170 2472 (302) -12% 2170 2,516 (346) -14%
Operating expenses - schedule 1 (4) 1,215 1,308 (93) -7% 1,215 1,449 (234) -16%
Amortization 76 79 3) -4% 76 194 (118) 61%
3,461 3,859 (398) -10% 3,461 4,159 (698) 17%
NET INCOME (LOSS) (714) 179 (893)  -499% (714) 1 (715) -71500%
ACCUMULATED SURPLUS, BEGIN- 1,278 1,099 179 16% 1,278 1,278 - 0%
NING OF YEAR
TRANFERRED TO SOAFA (564) - (564) 100% (564) 1,279 (1,843)  -144%

ACCUMULATED SURPLUS, END OF - 1,218 (1,278) -100% - -



VARIANCE NOTES

ANALYSIS OF OPERATIONS

1) Net Sales decreased from $4,038 in 2019/20 to $2,747 in 2020/21.

The decrease in revenue is primarily due to a decrease in production of all certificate reve-
nues.

2) Proceeds from Other Departments decreased from $221 in 2019/20 to $177 in 2020/21.
The decrease in revenue is primarily due to staff turnover resulting in decrease in input or
registrations resulting in decrease in invoices to various external partners.

3) Salaries and Benefits decreased from $2,472 in 2019/20 to $2,170 in 2020/21.
This decrease is due to staff turnover resulting in position vacancies.

4) Operating Expenses decreased from $1,308 in 2019/20 to $1,215 in 2020/21.
The decrease in operating expenses is primarily due to a decrease in production levels
resulting in a decrease in delivery fees, printing costs, and printed material costs.
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MANAGEMENT'S RESPONSIBILITY FOR FINANCIAL REPORTING

The accompanying financial statements and all e information i the annual report are the respansibilty
o the Vital Stabistics Agency and have bean prepared in accordance with Canadian Public Sector
kecounting Standards. n the management's opinion, the financial statements have been properly
prepared within reasonable imits of materialty, incorparating management's best udgment regarding all
necessary estimates and all other data available to September 20, 2021,

Management maintains internal controls {n properly safequard the assats and to provide reasonable
agsuranca that the books and records from which the financial statements are derived accurately reflect
&l the transactions and thal established policies and procedures are followed.

The responsibility of Exchanga Group is to express an indapendent, professional apinion on whether fhe
financial statements of Vital Statistics Agency are falrly presented in accardance with Canadian Public
Sector Accounting Standards. The Independent Auditor's Report outings the scope of the audit
examinalion and provides the audit opinion,

(n behall of Management
\ital Statistics Agency

Pam Larentz, AHJ%; Director

September 20, 2021
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VITAL STATISTICS AGENCY
AN AGENCY OF THE GOVERNMENT OF MANITQBA

STATEMENT OF FINANCIAL POSITION
{in thousands)
FOR FISCAL PERIOD MARCH 31, 2021

2021 2020
Actual Actual
FINANCIAL ASSETS, note &
Cash and cash equivalents, note 7 5 5 1,264
Accounts receivable, note 8 157
Portfolio investments 94
Total Financial Assets 1,515
LIABILITIES, note &
Accounts payable and accruals, note 9 90
Unearned revenue, note 9 470
Accrued unused vacation entitlements, note 9 181
Employee future benefits, note 10 306
1,047
MET FINANCIAL ASSETS 468
NOM-FINANCIAL ASSETS, note &
Inventories for resale 266
Prepaid expenses 132
Tangible capital assets, note 11 412
810
ACCUMULATED SURPLUS 5 1278
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VITALSTATISTICS AGENCY

AN AGENCY OF THE GOVERNMENT OF MANITOSA

ITATEMENT OF CFERATICHE
{In thoucamds)

FOE THE FISCAL FERIGD ENDED MARGH 31, 38

EarviCE DEven L

Prooeeds from govem ment dipamimiinis
Intenest incomie
Total R

EXPENSES

Aposenodation

Amoriization

Bank and credit ciird chadges
Cearal gowverrsnsnt chargis
Computer inomation fystem
Dl iweery Eapeiag

Digital imaging

Liegal Serthemisris

Loss on digposal of tangible capital assets
Flaninobas Gareme dhuarpes
Office equiserent support
Ot sl

Othtt operating Expises
Prinbid miatisrial
Professional fees

Lalaries and ernployes benefts
Sewuriny

Tiltso o i atiord

Trakeing

MIET ICOAE [LOSS)

ACCLIMULATED SUIRFLLS, BEGINNING OF YEAR

TRANSFERRED TO SOMFA, nobe &
AOCLIMULATED SLIRFLUS, EMD OF YEAR

nn 020
Budger  Acual Actual
$§ 358 5§ 1567 % 3811
158 177 m
3 3 £
2,150 1,747 4,038
129 190 190
154 i 73
0 a7 45
& a5 a1
425 350 an
16 185 230
. 16
. 10 52
. 3 .
b 17 20
8 r 7
1 21 25
34 g 19
173 140 165
7 £S 75
1516 21m 2472
5 25 28
a1 52 53
1 : 1
2,339 3461 3859
1 (714} 179
1,278 1278 1,099
11279)

5

I56£}

¥ 1M



VITAL STATISTICS AGENCY

AN AGENCY OF THE GOVERNMENT OF MANITOEBA

STATEMENT OF CHANGE IN NET FINANCIAL ASSETS
{in thousands)
FOR FISCAL PERIOD MARCH 31, 2021

NET INCOME (LOSS)

Amortization of tangible capital assets
Purchase of tangible capital assets
Loss on disposal of assets

Decrease in prepaid expenses
Decrease (increase) in inventory

INCREASE [DECREASE) IN NET FINANCIAL
ASSETS

MET FINANCIAL ASSETS, BEGINNING OF PERIOD
TRANSFERRED TO SOAFA, note &
NET FINANCIAL ASSETS, END OF PERIOD

2021 2020
Budget Actual Actual
1 5 (714) 5179
154 76 79
581 (124) (79)
. 38 B
48 i8
- (42} (127)
775 (&) (83}
776 (720) a0
468 A58 378
(1,244) 252 -
- 8 - 5 468
(]
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VITAL STATISTICS AGENCY
AN AGENCY OF THE GOVERNMENT OF MANITOBA

STATEMENT OF CASH FLOWS
{in thousands)
FOR THE FISCAL PERIOD ENDED MARCH 31, 2021

2021 2020
Actual Actual
CASH FLOW PROVIDED BY [APPLIED TO):
OPERATING
Net income (loss) S (74 5 179
Amortization of tangible capital assets 78 79
Loss on disposal of tangible capital assets 40 -
(598]) 258
Change in non-cash working capital:
Accounts receivable 24 (62)
Inventories for resale (45) (112)
Accounts payable and accruals i (3}
Unearned revenue 37 33
Accrued unused vacation entitlements (53) a
Employee future entitlements (2) 14
Prepaid expenses 48 21
Cash flow from operating activities (157) 157
CAPITAL
Acquisition of tangible capital assets (124) (79)
INCREASE IN CASH AND CASH EQUIVALENTS (281} 78
CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR 1,264 1,186
TRANSFERRED TO SOAFA, note 6 [983) -
CASH AND CASH EQUIVALENTS, END OF YEAR 5 - S 1264
Supplementary information:
Interest received 5 ? 5 6
The accompanying notes are an integral part of these financial statements.
7



VITAL STATISTICS AGENCY

AN AGEMCY OF THE GOVERNMENT OF MANITOBA
WOTES TO FINANCIAL STATENENTS

(i i)

FOR FIS.CAL PERSOD MARCH 3, 204

1. ENTITY DEFINITIDN

Effechrie April 1, 1994, the Limsterant Sovsmmar in Council |:|-|:='E11|:1:-=-:| the Wikal Sinkishics Amency
[I:hl: '.ﬂ.Ernl:'r"] a5 8 soecal upu'uﬁnﬁ apency under The .'n'_pn:ia.l ﬂp-n'm'ng .A-g'm::in-:: F.i':l-unn'rrg
.-!.mm'ft].' Act ‘-I:I'_iM. ﬁ-:l.ﬁ] by & Manitobs Order in Courcil. The Order also grue moproval to
e 5|:|-E1:'u| Dpcrdi‘g AEHb:is F'l1-urr|:i'E .ﬂ.l.ﬂ:rb:lrfhll [SMFA| and the Minister of Consumer and
Corporate AdfTairs, beinﬁ the Ministar rsp-unsihlz for the Azency st that tirme, 0 epteEr imto &

Mangz=ment Apresment waTte resoech to the Azency.

A Marazemient Azresment betwesn the Financng Authorty and the Minister of Consumer and
Corporate Affairs asspns responsibility to manage the sssets transferred to the Azenoy in
|:|-|:Ii1.'|:r'ir5 reguisted services to chents throush wdministrabon of thres rnnjl:rr Acks: The Wibo)
H‘ﬂ'ﬁ:ﬂ'ﬂﬁrﬁ.?ﬁ'ﬂﬂhﬂ?ﬂ H'm.ﬂ-n:u.ndmihhm'agr.ﬂu‘_ The Agency also handies
disinterments under Tha Pubilc Heaoith AL The ownership of the vital event records is exciuded
from this Bpresment, as ithemir mmrip is considered Crown property and should not be
shepated fram Eul.l-l:rnrnu'rtpml:rh'um'nlh:puhli: imbrest

The Azsncy is part of the Consumer Protection Dodision in the Deoariment of Firsnce urder the
general direction of the Mnistar of the Departmient of Financs, i Deputy FAinister apd the
Assistant Deputy Minister wihi is slso the muirpcr.':-m of the Vitsl Statisties Jn:l'l.r'u:-l:l-l'!,I Eoard.

The Agency remains bound by relevant IEE'mﬂiun and rnﬁulﬂim It iz mlss Dourd oy
s mipas it F-uliq' excEpt where smciic u:enpl:iun:hm'e bEEn mrovicked for in its charber in
mdutumﬂnminmmjm

I:ur'm,E!:hl: lll-n-u"|:_n|-:|-=-:!I.larEhﬂ.mi:.ﬂh:ddslﬂjmurﬁnhﬁmutaﬁainhurﬂiermﬁ_rdul
'IJF-H'HI:I'I:E .ﬂ.ErnnE F|n-un|:l'u5 .|!.u1:l1|:rnt'r'.|!.-:|: WS nesoked b'r'a Manitoba Crder i Coursl. The
Amancys ul:u:ralinE charter and the -:H:Eul:il:m of miristerial powers to the Dirzctor was canceliad
effeckive the close of business on March 34, 2021, Therefons =fschiie the close of busness on
March 31, 2021, the net assets of the Azency were transferrad to SADFA 1n|:|l: E|-

2. BASIS OF ACCOUNTING

The firancisl statements sre orepsred i osccordence with Carsdisn generally accepted
u-:|:-:||.l1I:ir|5 |:|-rin|:|'|:l5 for the Fu:lli: sector &z recommendsd by the Pubdic S=ctor .A-:l:uuntl'nﬁ
Bizearvl
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VITAL STATISTICS AGENCY
AN AGENCY OF THE GOVERNMENT OF MANITOBA

HOTEE TC FINARCIAL TTATEMENTS
imi thiowea midks)
FOR FISCaL PEFICD MARCH 31, 20

3. SIGHIRICANT ACCOUNTING POLICIES

The financal staterments have ben prepared in scoondance with Carsdian Public 5-|:1:|:|:rr.|'-l.-:|:|:|i.ml:'l1,5
Stendards. Bacauss m Frccm: determination of ey azsets and liabilibes iz dependent upon future
myEnts, the |:|nr|:|:|un!iu|1 of fimancisl sotemenis fora F-cm-:l nE'EEEiI"iI'!' irvinilves the use of estirates
wibiich Figrve beser made usi'E carafil P.n:iﬁummt The firarcisl siatemeanis haye, management's
opinion, bean property prepared within the reasonsble §mits of matenality and within the framewark of

b n'Eniﬁ-zl'rt Il:I:IlI.ITI:I'E F-ci'-:lﬁ summanzsd below:
Defemed Revenue snd Revenue Recognition

GoyEmmant Transiars
Govemmient transtars without Hiﬁi:liﬂ:lll CrtEriy ursh'puluﬁum ars ra:n-E'rlmd WD mEERLE
wihen the trarster is suthorzed.

Govermnmient transfers with qihilit'r'-:rilﬂ'iu ket wit et sl:'puru'l:l'-um mre r|:1:-:|5r|i:'.=1:| a5
rEvanus inmupcﬁudmuh'mslﬂi:umﬁad.mudﬂ'hﬁ?aﬂﬂium bema izt

Gowvernment transfers with or without EEEiI:i'rt'r' criteria but with .'.IJ'Pl.l:I:ims mre
rec-:Eni:lEd m5 regenus in the pcn'-:ld the iransfer is suthorized, snd =l eiE'iI:rilhll e
hawe been met, except when and to the extent, that the transfer Erl.u rise to a Iiai:lﬁ.]'.

Exchange Transactions
The Apency receives cash payments at the time various certificates are ordered and the
cash payments are refiected as deferred revenue. Revenue is recognized at the time the
service is completed and the certificate is issued.

Other Revenue
&l oifer revenues are racorded on an scorual basis.

Expenses

.A-:l:nl:l.A-:l:-:unI:'l'l,E
All expenses imcurred for pocds and services are recorded on an accrual Desis.



VITAL STATISTICS AGENCY

AN AGENCY OF THE GOVERNMENT OF MANITOBA
KOTES TO FINANCIAL STATERENTS

(i Ui fect)

FOR FISCAL PERSOD MARCH 11, 221

3. SGHIFACANT ACCDUNTING POLCIES |:-|:|:IlITt-l1|.l:-|:|b
Finmnicisl &soets

Cash anad Cash Equi'l.'ahnl:
Cazh mnd cash qui‘nuluﬂ:irmudu cash om kard, bank balsnce, bank indebtednzss, and
investmenis with = r|"|al1.l"il.'!|I of thres morths or lesz from the dats -ufun:'u'::iim

Portfodic Investmarts
Foertiiobo inresiments are short-term dq:nshwi:h m"iE"m-uI misburtizs of mors than thres
meanths. The investments are recopnized st cost.

Imvasrrborias for Resals
Irveentony of cerbffcates and p-rl:-p'i'll::l:lf-urrru mre valued ot the lowsr of cost snd net
reshzanks snlue. Cost is penerally determined on & firstn, first-out method.

bt

Limbilitias mre present -:I:I'E;ul:iuns g5 5 resulk of transacticrs and swents |:|-|:|:|.rrinE |:|rin|:|r i khe znd
Mturhmlyw.mmmmiuhili'l'ﬂiill resuft in the future transher or e of gssets or

pther formes of settlzmant. Liabilites are recorded =t the ashmsted amount url:i'm'l:u,' payazie.
Hor-finamcial Assets
Hor-finercisl assets do mot normalty pn:n.i:l-i: resources o -:E:-I:IurE: loikties of the Amency.

These assets are normally employed to F'mi:lt future sErdioss.

FTEPHiI:I Expenses
P'repail:l expensas are payment for soods or semvipes wihich will pn:n.i:lt sconcemic beredt
infl.m.rep-ui:l-ds. m’:rq:ni:laml:mntis mmEni::ﬂ:lusm ExDEnse inthepen'-udﬂhe

poads or SErFioES Are comsumied.
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VITAL STATISTICS AGENCY
AN AGENCY OF THE GOVERNMENT OF MANITOBA

KROTES TO FNANCGAL STATERENTS
(i vt el e
FOR FISCEL PERSOD MARTH M, 331

3. SIGHIFICANT ACODUNTING POLUCIES |oomtinued)

Tal'l,E'tl: Eapinl.ﬂ.r.s:t
TunEm-I-E mFﬂ:uI mssets are reconded ot cost Cost inchudes the purchasze Fri:emwzlas
ul:lﬂ'ul:ql.l'.':'ﬁm costs. The costs url:unﬁ'imu mfﬂ:ulmeu gre gmorkized ower their

estimated useful Fees as follows:

Eate  Mathod

Computer equipment 0%  Declining balance
Data conyersion 0%  Declining batance
Furniture mnd fixhunas 0%  Straight line
Information system 0%  Declining balance
Leasshoid improwements 0% Streight line
Mational Routing System 0%  Declining balance
Office equipment 0% Streight line
Security equinment 0%  Streieht line

Bd==surement of Uncertainky

The ryticn of the finendal ststements requires management to make estimate: and

assumptions that affiect the reported amounts of assets and lmtnlities, the disclosure of
-:nnlinE:nn'-sd:mu gt of the finarcial siatements, and the reported amounts of revenues and
npmduﬁnﬁhemp-urﬁnﬁ |:|-H|-|:H:l. Actual results could differ from these ashmsbes.

4. FINANCIAL INSTRUMENTS AND FiNAMNOAL REE MANAGERENT

Messurement

Finsncal instruments are chassified indo one of two measurement -:!:-:Em'iﬂ [a] Tair
waluE; urqu-:n-stm'arrmtizcd oast.

The Amenoy records its financisl assets gt amortized cost, which include ash and msh
ﬂ:'.l"rubcnu. F-:lrl:l'nli:l inv=stments, scoounts receivasle, and irveeniones for resake. The
Agency also reconds its financal liabilities at amortized cost, which includes accounts
Fﬂllﬂhlll and soomuals.



VITAL STATISTICS AGENCY

&N AGENCY OF THE GOVERNMENT OF MANITOBA
NOTES TO FINANCIAL STATEMENTS

1in Do reds)

FOR FISCAL PERSOD MARCH 31, M-

4. FINANCIAL INSTRUMENTS AND FiNASCIAL BEK MASAGEMENT [tontinued]

Gains and losses on finandal insrumients messursd ot fair valss g recorded in
accurruisted surplus a5 re-measurement E.im'-anl:llusss undil realized. Upon :hs-puﬂ‘hm
of the finandal instruments, the osmulstve re-messuremst E.in':- and losses are
reciassifisd to the staterment nnl'-:lpu'aﬁum. iSains ard losses on firamckl instruments
reeasured st cost or emortized cost are recognized in the statement of cperations in the
F-:rindl:rt Eu'm o bS5 DOCUrs.

The Azency did mot in|:urar|1|' rE-TiENSUrEmEnt E.in':- anid osses -:l.lr'm,E the yesr [i'.l:l.h:l -
sni

mﬁﬁuqhusup-umrutumrumilﬁ nisks froem its wse of financal instruments: credit
ﬁ.ﬂ;i:ruidlyn'::;rratrtr&t;m:lrm@ CUrrency risk.

Credit Rsk
Credit nsk iz the risk thet one party to a fimancsl instrument f=alk to -:Ii::-l:lu'Er an
nnlﬁ'u'h'-:ln mnd causes fimancisl koss to snother party. Firmnosl mstruments which
F-ul:nliulr!,' .':l.l:ib:t the Azency to credit risk consist Fn'n:ipull'r' of cash, soooumnts
recenable and purﬂ'niu-n.ﬁh'n-u'rl:.

Thie: rres muam Expasure of the Aﬂmnllt-:l-:red'rtri:l: inrr-b:liulrlyh!fm mosebs wers
tramshermed to SDAFS was:

2024 200
Caz#i on hand ard belarces in bank, noke 5 Delkow 5 8E3 521,285
ACooURis receivable 133 137
Forifobo rmresirents _53 —_
allil alJis

Cash, Cash E-:r.]i'l.'alut';unl:l Forifiolo Imvesimients: The Amency s mot exposad to S'FI'H-JM: icresdit
nsk @5 thiese instrumanis are Fnrruri'lr held by the Ministar of Finance.

mnmﬂnhﬁmqhm:@ﬂdtuﬁgﬁmm n'l:ﬂ'rtristasrh:mzputllal:-:mlm
fnras'En"l'i:url: bance of trads mceimuﬂuarrdpq’murthhul i:it'r'Pl'-:ill collscied when i is
due. The rrlujl:u"il.'!,I of the otfier recarmble is dus from the federal movernment.
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VITAL STATISTICS AGENCY
AN AGEMCY OF THE GOVERNMENT OF MANITOBA

ROTES TO FIMAMNCGAL STATEMENTE
(in thousards)
FOR FISCAL PERSOD MARCH M, 31

4. FINARNCAL INSTRUMENTS AND FiRANOEL REEK MASSGERENT [<ontinued]

TrbeuE'inEurul:-:m.l'll:r:ﬂtf'.'umuu of March 341, 2021, was:

01
CifTent g 1 5
Z1-60 days past o Wlling dati .
GFesEr fan 90 days past biling date n
Balani: belone Trardler 1o SOEFA, L 133 5
it trardber 1o SOMFA o March 31, 2031 1133
Badance, end of year g =&

There was rd sllowancos for dowbtful socounts F'I'I:I"ﬂ.'Im ITI-“!I'!'EH’EHII ared theare wWeEns no

amounts 'lTi'tl:I!nl:l'I'd..II"m:El:IE yesr.

iquicity ik

Liqui:tlrr'st'umﬁ.ﬁ:mtmqmnriillmtmubl:tumeﬁiuﬁru'b:'nln-biﬁuﬁumu

I:hmll CoHmiE e,

The Apency manages il:l.l'-cfhll nsk by rn-ainlnininE adequate cash balances and by g E
from the Province of Manitoba to ersurs adequate 1'|.l1|:inE will b= racenved bo mieet the

oolipations.

Mimrket Risk

Market risk is the risk that changes in market prices, such as interest rates and foreisn
exchanges rates, will affect the Asenoys income or the fair vale of its financal

instrurresnts.

Interest Fate Risk

Imberest mke risk is the risk that the fair valee of future cash fows of & firendal irstrumrsst
will fuctusts becyuse of changes in miarket interest mmiss. The inderest mie exposure

reletes fo funds on -:lupusi mnd Purl'l'l:li'-u irreesirents.



VITAL STATISTICS AGENCY

&N AGENMCY OF THE GOVERHMENT OF MANITDBA
NOTES TO FINANCIAL STATEMENTS

i T )

FOR FISECAL PEROD MARCH X, MH

4. FINAMCIAL INSTRUMENTS AND FINANCLAL REK MANAGEMENT [tomtinued)

Tha irkerest rate risl:-:l11'|.l1|:|=m-:|-=|:ru-=i|: is considered to be low becsuse of thair short-
term ngture. The interest mte risk on pnt'l:l'-:iu- inyestments i oonsidered o be low as
the -:rEEiml -:Iupmiu are redrvected ot rates for vestments with sSmilar tamis and
conditions.

F-r-u'EnI:urr-m:lllli.';t

Fumﬁn n.lmq'risl: is the rizk that the fair walue or fubures cash fows of 8 firencsl
instrument will flsctusts because of changes in foreisn exchangs rates. The Apency is not
expozad to s'En"I'il:unl: f-:l"qn currency risk a5 it dices ot haws any financal instrumengs
cnaminated in

I'ure'En CurTEnCy.

5. WAIVER OF FEES
The Apency chanzes ro fee for maryice in exchange for sEryices from the l'|:|n|||:|luinE m'ﬁan'mﬂim:

[u:| The ksnitobs Buresuy of Statistics.
[b] Vital Simtistics Officss in other Jl.n:l:ﬁ:hum through apresments to exchanse informarticn
batwean ]mmm; us it relates to one snokhar's rui:lﬂq' o birl:hphl:r_

SEryVicEs |:|-r|:|-l.r||:|e1:| unider the above asrs=ments were valued st I3 for the year [m::-:l - EEIEI|-
The Asency Fm'rids sarvices without -:umptn:!:im o wichimis of crime as follows:

In March of 1558, the Ministers of lustios, Consumer and Corporate &ffmrs, and I-iEh'-'ulll: arid
Tmupm'lm'un, agresd thet the fess for repiscement documents should be Ws i

ives of Winl Stmtistics snd the Division of Driver and Vehicle LH:Humﬁ mat T
poordingts the process so the ptl:il:'l'uub:l recEfve thie same program from b:ﬁasenciu.

Eff=ciiie Jarumry 1, 1555, memibers of the p-l.l:il: wihiz hawe had ther birth certificate stalen l:ll.l"l1:E
& crieminal st can request replscement certificates and heve the fee waived. This doss not spply
to memisers of the puh-l'u: who higee lost their identfication or indiwiduals who sre ron-residents
of Manitobe. Chents aressked to 'l1din|:.i:ztl1utl:hﬁ|| re mt'uu&ﬁawuhﬂ' of fees as a result of
& criminal act and to provide police ingddent number.

Carvipes Fm'.'ided under the above aTanzement were valued st 21forthe 'rurﬁ'.ui'.l:l - $4|.
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VITAL STATISTICS AGENCY
AN AGENCY OF THE GOVERNMENT OF MANITOBA

HOTES TO FINANCIAL STATEMENTS
{in thousands)
FOR FISCAL PERIOD MARCH 31, 2021

6. Transfer of assets and liabilities to SOAFA

Upon cancellation of the Agency’s operating charter effective the close of business on March 31,

2021, the following assets and liabilities were transferred to SOAFA:

FINANCIAL ASSETS
Cash and cash equivalents 5 983
Accounts receivable 133
Portfolio investments a5
NON-FINANCIAL ASSETS
Inventories for resale il
Prepaid expenses 84
Ta I'IEihlE capital assets an
5 2,027
LIABILITIES
Accounts payable and accruals 182
Unearned revenue 244
Accrued unused vacation entitlements 128
Employee future benefits 04
5 (1,463)
7. CASH AND CASH EQUIVALENTS, AND BANK INDEETEDMESS
2021 2020
Cash on hand and balances in bank less cutstanding
cheques 5 275 5 558
Short term deposit, no fixed term 206 205
Short term deposit, no fixed term 502 500
Balance before transfer to SOAFA 5 983 & 1,264
Less: transfer to SOAFA on March 31, 2021 (983) -
Balance, end of year 4 - 8 1,264
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VITAL STATISTICS AGENCY

AN AGENCY OF THE GOVERNMENT OF MANITOBA
HOTES TO FINANCIAL STATEMENTS

{in thousands)

FOR FISCAL PERIOD MARCH 31, 2021

8. ACCOUNTS RECEIVABLE

2021 2020
Trade 5 133 6 156
Interest - 1
Balance before transfer to SOAFA 5 133 § 157
Less: transfer to SOAFA on March 31, 2021 {133} -
Balance, end of year 5 - 5 157

9, LIABILITIES

2021 2020
Accounts payable and accruals 4 182 5 a0
Uneamed revenue B49 470
Accrued unused vacation entitlements 128 181
Employee future benefits, note 10 304 306
Balance before transfer to SOAFA 5 1463 5 1,047
Less: transfer to SOAFA on March 31, 2021 (1,463) -
Balance, end of year 5 - 5 1,047

10. EMPLOYEE FUTURE BEMEFITS

2021 2020
Severance benefits 5 267 5 269
Sick pay benefits 37 37
Balance before transfer to SOAFA 5 34 5 306
Less: transfer to SOAFA on March 31, 2021 (304) -
Balance, end of year 5 - 5 306

Pension benefits

Employees of the Vital Statistics Agency are eligible for pension benefits in accordance with the provisions of
the Civil Service Superannuation Act (C55A4), administered by the Civil Service Superannuation Board (C55B).
The C55A established a defined bensfit plan to provide benefits to employees of the Manitoba Civil Service
and to participating agencies of the Government, including the Vital Statistics Agency, through the Civil
Service Superannuation Fund (CSSF).

16
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VITAL STATISTICS AGENCY
AN AGENCY OF THE GOVERMMENT OF MANITOBA

NOTES TO FINANCIAL STATENENTS
(i Dviiianvds)
FOR FISCAL PERSOD MARCH 11, 2

10. EMPLOYEE FUTURE BENEATS (continued)

Effective March 31, 2001, pursusnt to an agreement with the Province of Manitoba, the Vital Statistics
Asency transferred the pension Sability for its empioyees to the Frovince.

Camenu'ns April 1, 2001, the Vial Statistics Azancy was requirad to pay to the Frovince an amount aqual
to its employess’ current pension contributions. The estimated amaunt paid for 2021 $147 (2020 - $£34).
Under this apresmant, the Azency hias no further p-er.siun Immﬂ'g

Seyerance benefits

Effective April 1, 1938, the Asency deagan recording ascumiulsted severance pay benefiis for its employses,
The amount of s2iersnce pay oblisations is basad on sctuariad calculstions. The periadic sctuarial ysigations
of these Eabilities may oetermine that adjustments sre nesded to the actueris| calculations when sctual
expeniences is different from that expected and,/'or bacwuse of changes in mctusnal azsumigtions uzed. The
rezuiting actuarisl gains or losses are smortized over the expected averags remanng servise life of the
reisted empicyee sroup.

An actusrial report was compieted for the severance pay inbili'l:yasuﬂ.ﬂmhn. Z017. The report provides
a formuls to qpnute the i!hil'iy oh an amnual basis. The Vitel Stetstics Branch's sstimated ad:uurialy
ceterminad net dability for accounting purpases as at Merch 31, 2021 was 5267 (2020 - 5263). The sctusrial
loss of 5152 (2020 - $152) based on acusrisi raports is sing amartzed over the 15-year expected mveraze
remaining services life [EARZL] of the empioyes group.

Sig\iﬁt-:m lonz-term actuanial umpﬁum used in March 31, 2017 wakuation, =rd in the detarminyton of
the March 31, 2021 presant value of the acaued severanoe berafit odlization ware:

Armual rate of rekum 33038

7



VITAL STATISTICS AGENCY

AN AGENCY OF THE GOYERNMENT OF MANITOBA

HOTES TO FINANCGRAL STATERENTS
(i Codeii b et
FOR FISCAL PEROD MARCH 31, X1

The sayeranos sstimated bansfits Enbiﬁq- as at March 31 incluges the foliowing components:

X021 2020
Balsnse, beginming of year S 259 3 2m
Acbussial boss 65 11D
Barefits scoued i3 14
Int=rest on acoued benefits 1 i3
Severance paid [40] [25)
Accruec banefits (dilty 318 355
Lesz; unamortized sctuaris| iggses [31] (37)
Severance pay liability 5 &7 183

Thz totsl eshmstec expenses related to sevemnce Denefits at sdarch 31 incluces the following

components,

2021 2020
Inter=st on oblization 2 1n 3 13
Current period benafit cost 13 14
Amartization of actuariyl gain - 13
Total expense related to severance benefits 5 24 i o4&

Wital Stetisiics Agency provices sick leave benefits for emoloyees that accumulste dut oo not west. The
accrued sEnefit oui?sution relstad to sick eave entitizment esmed oy amployee: iz determined wang &
valustion model developed oy an achusry. The valustion is based on emaioyee demagraphics, sick lesve
usags and actuarial aasumations. These ascumobions include 2 €.00% annusi return.




VITAL STATISTICS AGENCY

AN AGENCY OF THE GOYERNMENT OF MANITOBA
NOTEE TO FINANGAL BTATENENTS

{in theusands)

FOR FISCAL PERSOD MARCH H, 201

11 TANGIBLE CAPITAL ASSETS

MH

Opanieg Cilig

Balarca Aaidi Duprca b Salarcs
et
Cermpulin euipmest & 8 5 - 5 4% S &1
Dt ot varalian 2555 - | 1) 1L&14
Fuimibere asd Mixlones 134 204 | 134y 5
Efamation drlem 1™ - | 7800 1089
Leashold Improvements i - 122y -
hatlonal Bauting Svitem 365 b1 (224 365
Ol agul pream 218 - | 285 -
Seturily sgugimant 5 - ﬂ -

5 3% 134 LT OET: 3413
Actusiol atipd smorinaton
Cempiilil asuipinest B3 - ] b ]
Dt s vai-alian 24X b | P8 1 HS
Fuimitene asd Miglomei 133 . |33} -
Edaimation dyrlem 1,568 F”| | P800 C P
Lvadimhold impovsiments b} (5 -
Natlonal Reuting Syitem 342 5 - 47
e agulpmait 218 - | 2885 -
S-nﬁg laﬁllnl 5 - 0] s
Q344 L [ A1 2992

Wt Boah vilue belome tramdes 4
Tramider 1o 304AFA [4H)
P Bk vl i a




VITAL STATISTICS AGENCY

AN AGEMCY OF THE GOVERMMEMNT OF MANITOBA
HOTES TO FINAMCIAL STATENENTS

|in Ovbiidd ncta)

FOR FISCAL PEROD MARCH X, 201

11 TANGIBLE CAPITAL ASSETS |continued)

b.o i i]
Cpanieg Cleing
Balasrw A i s Diupedak Salaron

it
Lo pulil PEcipmes] g 18 3 - - § 18
Dt cnvii-alan 2555 a % 2,555
Fumibere asd fixioms 54 - - 34
Elomation sytem 1¥0 bu] B 1M
Leasaheld Improvments i - 2
Wational Routing Svitem 35 - - 5
Odfice eygulpeem 218 - 218
Surn,: -iu"gnnm- IS - - 5

217 ™ - 5 3%
Adiusiel dtind amotination
Lo pulil pEuipimest B2 i - B3
Dt s vai-alon 2393 k't B 24%
Fuinibere aed Mxluras 13 1 - 33
Eloimation iyilim 153% ¥, - 1.568
Laasshold Improvements ] - - o
Mational Ruting Syirem ix i - 34
Olfice s quipstent 218 - . 218
Siuﬂlx.- 2|.ig'ﬁim 5 - - 5

Q5 N - 44
Wit Bursrnk aalisk 412

12 DESIGNATED ASSETS

The Agency afdcated 595 (2020 - $94) of its portlelio investments 35 designated assets for cash feetved
fram the Province of Manitoba for vacation entitlements earned by employees of 1he Branch prigr 10 s
casignatabn as a SO& and the saverance pay banafis accumudazad to March 31, 1998, for cartain of their
employeas. This amaunt 15 heldd by an Interest-bearing account until ibe cash Is required 1o discharge the
reiated liabilzics. Any unused balance is re-invested annuaily.

13. COMMITIMENTS

The Agenty has not enterad inta 3 kease agreement with the Prawnce of Manitaba far rantal of facildies at
254 Portage Avenwe. @ccupancy charpes for the year ending March 31, 2021, are estimated ta be 5190 (2020
- 5190]1
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